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Cost-of—lemg Crisis Checkllst

Free services to support your household

National Grid

Priority Service Register
Help during a black-out

* Ensures that the most vulnerable stay safe &
warm during an unplanned power cut

+ Two days notice of a planned power cut

* You can nominate someone to receive bills &
communications

* Hassle free sign up

Severn Trent

Big Difference Scheme
Lower your water bill

M +  Water bill reduction to any customer with a
household income less than £18,278
+  Cut up to 90% off your Severn Trent bill

+  We will complete the application on your
behalf



Food Bank Vouchers 2(

Struggling to feed your family?

> + Due to the Cost-of-Living Crisis, Food Banks

have seen an increased demand - many
households are currently facing this difficult
pressure

*  We can refer you to a Trussell Trust Food
Bank, offering 3 vouchers over a 6-month
period

Benefits Checks z
Check your eligiblity for all benefits

* Many people do not receive all the benefits
they are entitled to

«  We could check to see if you are eligible for
additional benefits

+ Claiming the benefits that you are entitled
could increase your income, as well as opt you
in to Government support schemes

We can help with the above services so get in touch.

B 01159853009 M healthy-housing-service.com

Other services you can check out yourself:

Fee-free, Basic Bank Accounts
Finding it difficult to open a bank account?

If you are struggling with your credit score and finances, you could get a
‘basic bank account’ - apply through all mainstream banks

Cheaper Wifi & Phone Packages

Stay connected at a reduced cost

+ Social tariffs are cheaper broadband & phone packages for people claiming
Universal Credit, Pension Credit & some other benefits - offered by many
mainstream providers



