
HAD YOU HEARD OF SOLID WALL INSULATION BEFORE 
THE SCHEME? 
“My friend Bev had her home insulated through Nottingham 
Energy Partnership last year, as soon as I saw it I thought, this 
is for me! She was delighted with it and couldn’t recommend 
it enough.  I called NEP and put our name on the waiting list, 
thankfully we did not have to wait too long”. 

WERE YOU CONCERNED ABOUT DISRUPTION AT ALL?
“Well no, Darren from NEP, the contractor Anthony (from 
Future Homes) and I sat around the kitchen table and talked 
about the process.  They said it would be noisy and that it’d 
be messy.  They were up front which I liked.  I was happy for 
them to get on with it!  The Future Homes guys have been 
excellent, so efficient - the deliveries of insulation and the 
taking away of rubbish has been very swift”.

HOW LONG DID IT TAKE TO INSTALL?
“It took about two weeks.  We were astounded as to how 
quick they whizzed the blocks on, and how neat it’s all been.  
One morning they started on the mesh layer and they’d 
finished before we’d eaten our breakfast!”   

“The house feels different now, the 
warmth is not just around the radiator, 
you feel warm no matter where you are 

in the house”.

WHAT WAS YOUR HOME LIKE BEFORE THE INSULATION?
“Cold.  Once the heating went off, it was cold.  Ken is in his 
chair for most of the day and had to sit right next to the 
radiator to keep warm, we also had the heating on all day.   
The heating was set to come on at 6am but it took a good few 
hours for the house to feel warm.

As an estate we moan about mould a lot -  and we’ve got it in 
the kitchen and the back bedroom”.
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WHAT DIFFERENCE HAS THE INSULATION MADE TO 
YOUR HOME?
“We are in a lot and we don’t move around a great deal so 
understandably, we have the heating on a lot.  It feels 
different now, the warmth is not just around the radiator, 
you feel warm no matter where you are in the house”.

“The house is still warm when we go to bed, despite the 
heating going off a couple of hours before – this was not 
the case before, and  we have to turn the heating down 
when we close the curtains at dusk as it ramps up to 24°C.

I know it’s a lot of money (Mr and Mrs Cooper’s 
contribution was £1,590), but it’s money well spent.  I can’t 
fault it.  It also means my daughter no longer needs to 
paint the house!  We had very lumpy render before, which 
took a long time to paint as you couldn’t use a roller.  We 
also like the look of the new finish”.
 
WOULD YOU RECOMMEND THE SCHEME TO A FRIEND OR 
FAMILY MEMBER?
“Absolutely, yes. I’ve spoken to lots of people in the shop 
and said how wonderful it is.  I also know two people that 
have since changed their minds after seeing our house.    

I’m on the resident committee and, in the past I have 
fought strongly for the conservation of the area and for it 
to remain the same.  This insulation changes the area for 
the better, and it is not obtrusive.  It really does make a 
difference - I’m interested to see how quickly the mould 
disappears in the kitchen and bedroom now”.
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www.nottingham-greener-housing.com
0300 688 08 08

Contact the NEP Greener Housing team:


