
The Healthy Housing Team initially spoke to Mrs 
Dodd’s daughter over the phone to complete a 
Home Energy and Wellbeing Assessment to deter-
mine the level of support required to alleviate her 
mothers situation. The assessment revealed that 
Mrs Dodd’s boiler was over 20 years old and the 
heating system was not working, but she still had 
hot water. 

Fortunately, Mrs Dodd was eligible for NEP’s 
Boiler Replacement scheme due to her limited in-
come. An appointment was booked for our Home 
Improvement Manager our heating engineer to 
visit Mrs Dodd to complete a  full assessment of 
her financial circumstances, health and the con-
dition of her boiler. The cost to replace the old, 
D-rated boiler with a new A-rated one was quoted 
at £2,280. 
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“I feel so much better in myself not having 
to worry about the boiler. I’m happy to 
know I’ll be able to keep warm this winter

Mrs Dodd
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Two applications were made to Trust funds to 
cover the installation cost. A total of £1,625 was 
secured this included a £1,000 grant through 
Npower’s Health Through Warmth Crisis Fund 
which helps homeowners with a long-term, 
cold related illness on a low income to fund 
heating measures as well as a £625 grant from 
Nottingham Community Energy.  The outstanding 
amount of £655 was paid by Mrs Dodd. 

The new boiler was installed in Mrs Dodd’s loft as 
here was no free wall space in her kitchen. Our 
contractors completed the installation in just two 
days, on 8th September 2019. The installation 
came at a timely moment as just a couple of 
days before, the boiler had stopped working 
completely, leaving Mrs Dodd without hot water or 
heating. 

“

Mrs Dodd has lived in her 3-bedroom semi-detached house in Hucknall for over 40 years. She is 
retired and receives a state pension. Mrs Dodd suffers with Arthritis, has had a knee replacement, 
has Diabetes and in is in remission from cancer. In May 2019 she was referred to the Healthy 
Housing Service by Nottinghamshire Fire and Rescue following one of their ‘Safe & Well’ visits to 
her home during which they noticed she might require help with her heating.

Background

How could the Healthy Housing 
Service help? 1. £1625 in grant funding for a new boiler: 

Grant funded by:  Nottinghamshire Community Energy & 
npower Health Through Warmth Crisis Fund



Contact Nottinghamshire Healthy Housing Team:

The Nottinghamshire Healthy Housing Service is funded by:

0115 985 3009
healthy-housing@nottenergy.com

Could you be eligible for a home insulation 
or boiler grant?

www.healthy-housing-service.com
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Mrs Dodd was also registered onto WPD’s Priority Services 
Register. It is a free service offering help in the event of a power 
cut for those who are over 60 years old, have a disability including 
a visual or hearing impairment or have a chronic illness. Her 
registration onto the PSR guarantees that she will receive advanced 
notice of any planned electricity interruptions, a special telephone 
number to reach WPD in the event of a power cut, along with other 
helpful support services. 

“When you’re left on your own without heating or hot water, it can make you feel down and even 
depressed. I feel so much better in myself not having to worry about the boiler. I’m happy to know 
I’ll be able to keep warm this winter”

 “The contribution I made towards the new boiler was very reasonable – the Healthy Housing ser-
vice helped me a lot”

“Both Notts Fire and Rescue and Age UK recommended the Healthy Housing Service to me – I 
would definitely recommend you to my friends!”

Mrs Dodd’s new, functioning A-rated boiler will ensure she is kept 
warm and comfortable in her home and that her health problems 
do not deteriorate due to poor heating. The financial benefits are 
significant. Due to the intervention provided by NHHS Mrs Dodds 
received a 73% (£1,625) discount off the install cost of replacing her 
boiler leaving her to find only 27% (£655) of the cost. Further finan-
cial savings include up to £260 each year off the cost of her heating 
bill due to the A’ rated efficiency of her boiler. The financial help she 
received meant that Mrs Dodds did not have to spend all of her sav-
ings and still has some left for future emergencies. Knowing she can 
rely on her heating system has given her peace of mind especially 
as with the approach of winter.  

What Mrs Dodd think of the service?

2. Western Power Distribution’s Priority Services Register: 

Health and Financial Benefits: 


