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Case Study

“The scheme and installation process were explained clearly and the contribution I had to pay
was very reasonable! I’m pleased with the quality of the work carried out – my home feels so
much warmer”
Mrs R

£625 grant
from Nottingham
Community
Energy fund
£1000 grant
from Npower
Health Through
Warmth Crisis Fund
WPD’s Priority
Services Register

Background
Mrs R lives with her hearing assistance dog Archie in their semi-detached home in Toton. She suffers with
Chronic kidney disease, Plantar Fasciitis and Arthritis and often has pain in her shoulders, hands and hip.
In June 2019 her 16-year old, D-rated combi boiler developed a fault meaning she could no longer get hot
water and the radiators did not get hot enough to properly heat her home.
She got in touch with the Healthy Housing Service after picking up one of our leaflets at Citizens Advice.
Our customer service advisor completed a full Home Energy and Wellbeing Assessment over the phone to
determine how we might be able to help Mrs R with her boiler and other interventions.

How could Nottinghamshire Healthy Housing Service
(NHHS) help?
1. Subsidised NEP Boiler Replacement
Our assessment found Mrs R to be eligible for the NEP boiler replacement
scheme. Our Home Improvement Manager Darren visited Mrs R to look at
evidence of her income and savings to confirm her eligibility. Then, our heating
engineer quoted £2,090 to replace the boiler with a new A-rated one.
Our Healthy Housing Team secured Mrs R a grant of £625 from Nottingham
Community Energy fund (NCE) and a further £1,000 from the Npower Health
Through Warmth Crisis Fund. Consequently, the contribution was just £465 to
have her boiler replaced.

www.healthy-housing-service.com

0115 985 3009

@Nott_Energy

2. Western Power
Distribution’s Priority Service
Register:
As she is over 60 years of age,
Mrs R was able to be signed up
for Western Power Distribution’s
Priority Service Register. This is a
free service to receive support in
the event of a power cut. Mrs R will
be notified of any planned electricity
interruptions, receive a special
telephone number to get straight
through to WPD in the event of a
power cut and could even get a visit
from the British Red Cross with hot
food and drinks during a prolonged
power cut.

Health and Financial Benefits:
Mrs R made a saving of almost 80% (£1,625) of the cost to replace her boiler thanks to the support that she
received. She now has heating and hot water she can rely on and a much more efficient boiler which could
reduce her energy bills by up to £240 a year! Mrs R’s home had started to develop mould and cold areas
due to the heating not working properly; since the installation, there has been a definite improvement. Now
that she’s on WPD’s Priority Service Register, Mrs R has the peace of mind that in the event of a power cut,
she knows what to do and that she will be well looked after. The Healthy Housing Service is happy knowing
Mrs R is warm, safe and well in her home.

What did Mrs R think of the service?
“The scheme and installation process were explained very clearly and the contribution I had to pay
was very reasonable! I’m pleased with the quality of the work carried out – my home feels so much
warmer”
“I would like to take this opportunity to give Darren at the Healthy Housing Service a big thumbs up
for being very kind, understanding and considerate”

Could you be eligible for a home insulation
or boiler grant?
Contact Nottinghamshire Healthy Housing Team:
0115 985 3009
healthy-housing@nottenergy.com
www.healthy-housing-service.com
The Nottinghamshire Healthy Housing Service is funded by:

www.healthy-housing-service.com

0115 985 3009

@Nott_Energy

