
Background
Ms W is 79 years old and has lived in her 2-bedroom mid-terrace home for 50 years. She suffers with
Asthma and Bronchitis, Arthritis and curvature of the spine. In October 2019, her boiler broke down, leaving
her with no hot water or heating. Her son-in-law got in touch with Age UK to seek financial assistance
with replacing the boiler as Ms W had few savings, a low income and was paying back various debts. As
a partner organisation, Age UK referred Ms W’s son-in-law to the Healthy Housing Service. He spoke to
our Project Support Officer Alena, who completed a full Home Energy and Wellbeing Assessment over the
phone.
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““The new boiler has made such a
difference. I’ve now got hot water and I

keep warm. Thank you, duck!”

Ms W
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NEP Boiler
replacement

£2560 grant
funding secured

towards new boiler

WPD’s Priority
Services Register

“
How could Nottinghamshire Healthy Housing Service (NHHS) help?
1. Western Power Distribution’s Priority Service
Register:

As Ms W is over 60 years of age, Alena was also able to
sign her up to the Priority Service Register. This is a free
service for some extra support in the event of a power cut. It
is run by Western Power Distribution (WPD), who look after
the electricity network of poles and pylons, overhead lines,
underground cables and substations in the Midlands, South
West and South Wales. On the Priority Service Register, Ms
W will receive advanced notice of any planned electricity
interruptions, and in the event of an unplanned power cut,
a special telephone number to reach WPD, regular updates
about the situation, and even a visit from the British Red Cross
to supply her with hot food and drinks.



Contact Nottinghamshire Healthy Housing Team:

The Nottinghamshire Healthy Housing Service is funded by:

0115 985 3009
healthy-housing@nottenergy.com

Could you be eligible for a home insulation
or boiler grant?

www.healthy-housing-service.com
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Health and Financial Benefits:
Without a working boiler, Ms W was relying on two small electric portable heaters for heat and having to boil
the kettle for warm water to wash in. Her health conditions suffered as a result of inadequate heating and
her electricity bill increased due to relying on the electric heaters. Now her new boiler has been installed,
she is able to feel comfortable in her home again and she has noticed an improvement her general health
and wellbeing. Her new, A-rated boiler will heat her home well and work more efficiently than her old one,
reducing her annual energy bill by up to £951! The grants she received towards the boiler replacement
prevented her from getting further into debt by taking out a loan to pay for it. With all the recent floods
we have been experiencing, Ms W can rest assured that on the Priority Service Register, she will be well
looked after by Western Power Distribution in the event of a power cut.

What did Ms W think of the service?
“The engineer was great; I am very pleased with the quality of his work”

2. £2560 funding secured towards an NEP Boiler Replacement
Due to her low income and savings, Ms W was eligible to receive funding for her boiler replacement
through the NEP Boiler replacement scheme. Our Home Improvement Manager Darren visited Ms W to see
evidence of her income and expenditure. Then, our Heating Engineer visited her property to produce an
accurate quotation for the works – £2690 to replace her D-rated boiler with a brand new, A-rated one. The
Healthy Housing Service was able to secure the following funding towards the works:

• £625 from Nottingham Community Energy Fund

• £640 from The Fifty Fund

• £500 from The Sawyer Trust

• £350 from Home Warmth for the Aged

• £200 from the Gas Safe Charity

• £150 from St Peter’s Charities

This left Ms W with a total contribution of just £130! Her new boiler was installed on 27th January 2020. The
Healthy Housing Service is very grateful to the above charities for helping to make Ms W’s home a warm
and safe place for her to live.


