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Background
Mrs S is 86 years old and has lived in her three-bedroom, semi-detached home in Clifton for 25 years. She
suffers with Asthma, Diabetes and mobility problems. In January 2020, her old gas boiler, which was first
installed when she moved into her home, started making funny noises and wasn’t heating water properly.
Many of the parts had become obsolete and it wasn’t repairable. After learning about the problem, an NHS
Occupational Therapist referred Mrs S to the Healthy Housing Service. Her son spoke to our Customer
Service Advisor Amber who completed a Home Energy and Wellbeing Assessment over the phone.

How could the Healthy Housing Service help?
1. E.ON Energy Fund Grant
As Mrs S is an E.ON gas customer, has a low income
and is vulnerable due to her health problems, she
was eligible to have a free boiler replacement through
E.ON’s Energy Fund! The Healthy Housing Service
submitted an application to the fund on her behalf,
and her brand new, A-rated boiler along with eight
replacement radiators, was installed on 8th May 2020.
As a new boiler usually costs between £2,500 and
£3,000, Mrs S wouldn’t have been able to afford a
new one without help from the E.ON Energy Fund.
Moreover, the higher efficiency of her new boiler
compared to her previous one means she could save
up to £145 off her annual energy bill!*

2. Western Power Distribution’s Priority
Service Register

The Healthy Housing Service also added Mrs S
to Western Power Distribution’s Priority Service
Register, enabling her to receive support in the
event of a power cut. Anyone who is over the
age of 60, has children under the age of 5 or has
a chronic health problem is eligible to register.
In the event of a power cut, Mrs S will receive
regular call backs to update her on the situation,
a special telephone number to get through to
Western Power Distribution, and if required, a
generator and a visit from the British Red Cross
with hot food and drinks.

* https://energysavingtrust.org.uk/home-energy-efficiency/boiler-replacement
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3. Energy Switch

Mrs S had paid for her gas usage via a standard
tariff with British Gas for many years. With standard
tariffs, the amount you pay per unit of energy
goes up and down with the market, often making
it the most expensive way of paying for gas and
electricity. Amber guided Mrs S through an energy
tariff comparison over the phone – all she needed
was a copy of a recent energy bill. The comparison
revealed that there were multiple tariffs available
which could save Mrs S money on her energy bills!
She decided to switch her gas to a fixed rate tariff
with SSE, which will save her £171.58 off her annual
bill! Get in touch with the Healthy Housing Service on
0115 9853009 to see how much you could save.

Health and Financial Benefits:
Now the new boiler has been installed, Mrs S has the peace of mind that she has a boiler she can rely on
to heat her home and produce hot water. She was able to save a thousands thanks to a grant from the
E.ON Energy Fund making her new boiler and radiators free of charge. The new boiler will be cheaper
to run due to its high efficiency rating, and Mrs S’ new gas tariff will save her £15 off her monthly gas bill!
Finally, thanks to the Priority Service Register, Mrs S can rest assured that in the event of an electrical
power cut, she will be well looked after by Western Power Distribution.
In total Mrs S has saved well over £3000 this year by contacting the Nottinghamshire healthy housing service - and she can look forward to energy bill savings for years to come!

What Mrs S’ son thought of the Healthy Housing Service
“E.ON were really good with the boiler, they paid for the whole lot. We didn’t expect to get
it free of charge.”
“Mum’s energy bills have been very high and we were wondering if she could save money –
now she’s switched, it’s great!”
“[The new boiler] has definitely contributed to mum’s wellbeing, the old boiler was one of
those ones you didn’t know if it was going to turn on the morning or not”

Could you be eligible for a home insulation
or boiler grant?
Contact Nottinghamshire Healthy Housing Team:
0115 985 3009
healthy-housing@nottenergy.com
www.healthy-housing-service.com
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