Green Energy Tariffs
Switching to a 100% renewable energy
supplier is one of the easiest and cheapest
ways to make a significant impact on your
carbon footprint and support renewable energy
generation. Follow our guide to make sure that
your supplier or tariff is genuinely green.

Typical Savings...
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Annual Carbon Savings

Can green electricity be supplied to my home?
Renewable energy cannot be delivered directly to your home via
the National Grid. As everyone uses the same supply network, it
is not possible to have electricity powered by exclusively
renewable means, unless you generate it yourself (e.g. via solar
PV panels)

What makes an energy supplier green?
Suppliers can advertise themselves as green if they do one of the
following:
• Match all or a proportion of the energy they supply to their
customers with an equivalent amount of renewable electricity
generated by their own green energy infrastructure (e.g. wind or
solar farms)
• Match all or a proportion of the energy they supply to their
customers with an equivalent amount of renewable electricity bought
from other producers
A supplier can only be classed as 100% green if the quantity of
renewable energy they either produce or buy is exactly equivalent to
the quantity of energy used by their customers.

Green Gas
Some energy companies are
investing in and producing
‘green gas’ (biomethane)
from organic matter. This can
then be used in the same
way as the natural gas that
many people use to heat their
homes and cook with.
As biomethane is renewable
and virtually carbon neutral, it
has huge potential to make a
big contribution to reducing
national carbon emissions.
Green gas tariffs are now
available from a number of
renewable energy providers.
So if you use gas in your
home, make the switch today!

What about “green” tariffs from other suppliers?
Many suppliers buy a mix of energy from both renewable and
non-renewable sources – i.e. a mix of “green” and fossil fuel based
energy. Some of these suppliers create green tariffs by merely
channelling their usual stock of renewable energy away from
non-renewable tariffs, rather than by increasing the proportion of
renewable energy they purchase. If you sign up for a green tariff
with such a supplier you will not be
supporting investment in renewable
energy generation.
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Green Energy Tariffs
What about REGO certificates?
Renewable energy generators are issued one Renewable Energy
Guarantees of Origin (REGO) certificate per megawatt hour of renewable
electricity generated. When a supplier buys electricity from a renewable energy
generator, it should also buy the REGO certificates – at a cost of 15p each.
However, some energy companies buy renewable energy when it is the cheapest energy on offer, but
do not buy the accompanying REGO certificates as they do not want to pay the extra cost. These
surplus REGO certificates may then be available for suppliers to buy without purchasing the
corresponding renewable electricity. This is a cheap way for energy suppliers to falsely claim that they
are “100% renewable, clean and green”, even if they buy no renewably generated energy.

Which companies supply the most renewable energy?
The best way to know that an energy company is directly buying or generating 100% of it’s energy
is to ensure that they are operating under a Power Purchase Agreement (PPA), meaning that the
REGO certificates are never separated from the original units of generation.
Energy suppliers offering genuinely green tariffs often pay
more for their electricity, and work with smaller generators,
incurring higher administration costs. This can mean that the
costs of their tariffs is sometimes higher than those from
green-washed or mixed-tariff providers.
However, if supporting renewable energy is important to you,
choose one of the greenest energy suppliers around today*:
• Good Energy
• Green Energy UK
• Ecotricity
*as identified by Which? and the Energy Savings Trust, as of September 2020

Energy Switching
Whether or not you are opting for a green tariff, if you have not switched energy supplier before or
have not in a long time, you could be paying over the odds for your energy. We recommend the
Which? switching tool for an impartial comparison of energy tariffs, or look into local collective
switching schemes to get discount tariffs using group buying power.

Next steps...

If you would like help switching NEP are here to help! Dig
out a recent energy bill or annual statement and get in touch
with the Healthy Housing Service:
Tel: 0115 985 3009
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