
 
 

Green Grants LADs Phase 2 Privacy Policy 

 

Introduction about the scheme 

In July 2020, the Chancellor announced a £2 billion Green Homes Grant scheme to upgrade homes 
across England. £500 million of this funding was allocated to local authorities through the Local 
Authority Delivery (LAD) scheme with the aims of creating green jobs by improving the energy 
efficiency of the homes of low-income households, helping reduce fuel poverty, phasing out high 
carbon fossil fuel heating, and delivering progress towards the UK’s commitment to net zero by 
2050. 
 
We are now in the third phase (LAD 2) a further £300 million has been allocated through Local 
Energy Hubs for regional delivery.   
 
The Green Grant LADs Phase 2 scheme aims to raise the energy efficiency of low income and low 
energy performance homes (those with energy performance certificate [EPC] ratings of E, F or G, 
although up to 50% can be Band D), including off-gas grid homes. It will provide low-income 
households with grants of up to £10,000 towards environmentally friendly home improvements. 
 
The aim now is to complete the project by the extended deadline of 31st March 2022. 
 
Organisations working in partnership to deliver Green Grants LADs Phase 2  

• Midlands Energy Hub (MEH) 

The Midlands Energy Hub is funded by the Department for Business, Energy and Industrial Strategy 
(BEIS) as part of the Clean Growth Strategy. They support the delivery of LADs 2. 

Nottingham Energy Partnership (NEP) 

Nottingham Energy Partnership (NEP) has been commissioned by the Midlands Energy Hub to 
manage the ‘customer journey’ i.e. all aspects of customer communications, and applications 
relating to this scheme, ensuring that the scheme is delivered successfully for each Local Authority 

• EON 

E.ON Energy Solutions Ltd (E.ON) are the delivery partner for the scheme and will be installing 
energy efficiency measures into homes and providing specialist advice to residents. 

 
• BEIS (Department for Business, Energy and Industrial Strategy) 

Project funders 
 

 

 

 



 
 

NEP is completing the Customer Journey aspect for the following Nottinghamshire Local Authorities: 

o Ashfield District Council 
o Bassetlaw District Council 
o Broxtowe Borough Council (they are not  
o Gedling Borough Council 
o Newark and Sherwood District Council 
o Rushcliffe Borough Council 

 

How your information will be shared 

Information sharing will be necessary between NEP and Eon, NEP and MEH, and NEP and individual 
local authorities for reporting purposes and to also share personal and property data where 
installations are subsequently installed.  

Your data will not be shared with any organisation outside of the LADs 2 scheme (named 
organisations are above). 

NEP are committed to processing this data lawfully, safely, and securely and have stringent data 
security and data protection practices in place.  

 

Want to know more? 

We’re happy to answer any questions you have about how we are using your data. You can ask us 
to: 

• Tell you what data we have about you. 
• Stop using your data in a certain way. 
• Withdraw your consent for us to use your data (if consent is the lawful basis for processing). 
• Object to our definition of our legitimate interests or opt out of us processing your data on 

this basis. 
• Delete your data. 
• Correct your data. 

 

If you would like to question any of the above or are not happy about how we plan/have used your 
data, you can talk to the Green Grants team by either calling 0115 947 2207 or emailing 
greenhomegrantLADs@nottenergy.com.  
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