
Free External Wall Insulation

Case Study - Mr A

Netherfield, Gedling, Nottinghamshire

Mr A is 60 years old and lives in an old 
terraced house in Netherfield. Due to the 
build of his property his house leaks heat, 
inviting damp into his bedroom and in 
other areas too. This was making his 
arthritis more uncomfortable and change 
needed to be made. After receiving a 
Green Grants flyer through his door, Mr A 
decided to get in touch with the team. 

Why did Mr A decide to sign up?
Mr A knows a thing or two about the 
importance of insulation following a career 
as a Design teacher spanning 30 years. 

He already knew and understood the long 
term benefits of insulation and was keen to 
secure a grant - anything to help his energy 
bills from getting any higher! 

Has the External Wall Insulation had any 
effect on Mr A’s general wellbeing?
Mr A’s insulation was installed in late May, 
just in time for the record breaking 
heatwave summer. 
 
An unknown fact about insulation is that it 
also keeps a property cool during the 
summer.  Mr A was pleased to be feeling 
much cooler in the heat, keeping him more 
comfortable. He expects that the insulation 
will make a real difference to his comfort 
and hopefully his energy bills for many 
winters to come.

£SAVINGS £16,000

“I’m proud of the 
improvement to my home...I’m looking 

forward to saving some money and helping 
the environment.”



Do you feel like you have a better handle 
on your Energy Bills?
“It’s currently too early to tell, but come 
winter Mr. A feels confident that he’ll be 
saving money and keep warmer”. 

For now he’s enjoying a cooler home in the 
record-breaking summer weather.

What did Mr A think about the scheme in 
general?

£SAVINGS

“I’d definitely say I have benefitted by 
receiving this home improvement.”

“I’d rate the service from Green Grants 
4/5.”

“I’m proud of the 
improvement to my home, and I’m looking 
forward to saving some money and helping 

the environment.”

0115 947 2207
GHGLADsNottsDerbys.com

   
How did Mr A find the install process?
“There were some communication issues 
with the install team, they sometimes 
showed up unannounced, this was sorted 
out quite quickly though”.

“Eon were fantastic, sending texts before 
visiting and installing. Unfortunately, I did 
find the scaffolding to be a little disruptive, 
causing some issues with accessibility”.  

Free EWI grant: £16,000
Average savings per year: £382 


